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Zone 7

Requirement No.2 of Clause 1.1.2.1 Criteria for Evaluation of Technical Proposals at page 29 to 30 of the Tender

Document in which the Applicant was scored 4 out of 21 marks with respect to Zone 7 of the subject tender.

Reason given in | Criterion 2 of Technical Eval. | Applicant’s Evidence
the notification | Evaluation at page 29 to | Scores
of intention to 30 of the Tender out of
enter into a Document 21
contract dated No. | Requirements marks | Board of accreditation Certificate | Product Applicant’s
27" January No. original
2022 tender’s
page
number
2. The evidence India
of current 2. Evidence of current
accreditation accreditation to
to ISO/IEC ISO/IEC 17020:2012
17020:2012 with scope covering
with scope the products in this

covering the
products was
insufficient.
Only two (2)
out of ten
(10) scopes
was Provided

tender and the
country where
physical presence is
required. (Max 21
marks)

The products scope
per country where
physical presence is
required:

78




Reason given in | Criterion 2 of Technical Eval. | Applicant’s Evidence
the notification | Evaluation at page 29 to | Scores
of intention to 30 of the Tender out of
enter into a Document 21
contract dated No. | Requirements marks | Board of accreditation Certificate | Product Applicant’s
27" January No. original
2022 tender’s
page
number
=| Food and agricultural National accreditation for certification IB 015 Food & 941 to 959
products (3 Marks) 0 bodies(India and Pakistan) agricultural
products
=| Chemical products (2 Egypt accreditation council for Egypt for | 316003B Chemical 60
Marks) 0 TUV Nord Egypt (India is included as a products
physical location at the end of the scope
of accreditation)(India and Pakistan)
| Pharmaceutical 0 None
products (2 Marks)
s| Medical devices (2 0 None
Marks)
=| Petroleum products (2 0 National accreditation for certification IB 015 Petroleum 941 to 959
Marks) bodies(India and Pakistan) products
=| Minerals (2 Marks) Egypt accreditation council for Egypt for | 316003B Minerals 60
TUV Nord Egypt (India is included as a
0 physical location at the end of the scope
of accreditation) (India and Pakistan)
National accreditation for certification IB 015 Minerals 960 to 978
bodies(India and Pakistan)
=| Electrotechnical and National accreditation for certification 015 Electro 1001 to
electronic products (2 7 bodies(India and Pakistan) technical & 1019
Marks) electronic
products
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Reason given in
the notification
of intention to
enter into a
contract dated
27" January
2022

Criterion 2 of Technical Eval. | Applicant’s Evidence
Evaluation at page 29 to | Scores
30 of the Tender out of
Document 21
No. | Requirements marks | Board of accreditation Certificate | Product Applicant’s
No. original
tender’s
page
number
Egypt accreditation council for Egypt for | 316003B Electro 60
TUV Nord Egypt (India is included as a technical &
physical location at the end of the scope electronic
of accreditation) (India and Pakistan) products
| Mechanical products 2 National accreditation for certification 015 Mechanical 1040 to
(2 Marks) bodies(India and Pakistan) products 1058
=| Civil, building and National accreditation for certification 015 Civil buildings | 1102 to
construction products bodies(India and Pakistan) & construction | 1121
(2 Marks) products
0 Egypt accreditation council for Egypt for | 316003B Civil buildings | 60
TUV Nord Egypt (India is included as a & construction
physical location at the end of the scope products
of accreditation(India and Pakistan)
=| Textiles and leather Egypt accreditation council for Egypt for | 316003B Textile and 60
products (2 Marks) TUV Nord Egypt (India is included as a leather
physical location at the end of the scope products
0 of accreditation)(India)
Egypt accreditation council for Egypt for | 316003B Textile and 60
TUV Nord Egypt (India is included as a leather
physical location at the end of the scope products

of accreditation)
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Upon perusal of the Applicant’s original tender, we note that the Applicant did not provide evidence of current
accreditation to ISO/IEC 17020:2012 with scope covering two products under this criterion namely; pharmaceuticals
and medical devices products. However and as nm: be seen from the above table, the Applicant provided some form
of evidence of current accreditation to ISO/IEC 17020:2012 with scope covering for food and agriculture, chemical,
petroleum, minerals, civil, building, construction, textiles and leather products but was scored zero in all of them. We
are of the considered opinion that the Applicant ought to have been scored some marks if not all marks for providing
evidence of current accreditation to ISO/IEC 17020:2012 with scope covering for food and agriculture, chemical,
petroleum, minerals, civil, building, construction, textiles and leather products. Assuming the Applicant was scored
the maximum marks for providing evidence of current accreditation to ISO/IEC 17020:2012 with scope covering for
food and agriculture, chemical, petroleum, minerals, civil, building, construction, textiles and leather products, the
Applicant would have scored a total of 17 out of 21 marks under this criterion yet the Applicant was scored a total of

4 out of 21 marks essentially losing out on 13 marks in this criterion.
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Requirement No.3 of Clause 1.1.2.1 Criteria for Evaluation of Technical Proposals at page 30 of the Tender

Document in which the Applicant was scored 0 out of 10 marks with respect to Zone 7 of the subject tender.

Reason given in | Criterion 3 of Technical Evaluation at page 30 of the | Eval. | Applicant’s Evidence (it does not necessarily

the notification | Tender Document scores | correspond to the requirement as they provided
of intention to No. | Requirements many)
enter into a
contract dated
27 January
2022
3. There wasno | 3. | Experience in the provision of conformity assessment

evidence of services. (Max 10 marks)

experience in

the provision A brief description of similar conformity assessment

of conformity contract (s) performed by the Tenderer for period of

assessment not less than five (5) years in the last 10 years

services as including the name of the regulatory authorities,

per the nature of service provided, duration of service

requirements. provision and the contract details of the contracting

authority.

Evidence, by way of testimonials with contacts
authority (ies), having performed a similar
conformity assessment contract/s for a period of not
less than five (5) years in the last ten (10) years.

Tenderer to include the name of contracting 0 NGO EVIDENGE
authority/ies, nature of the service provided, and
duration served — ( 7 marks for contract(s)
carried out for a minimum of five years)

ii. Evidence, by way of testimonials with contacts from

contracting authority (ies), of having carried out 0 NQ:EVIDENCE
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Reason given in
the notification
of intention to
enter into a
contract dated
27" January
2022

Criterion 3 of Technical Evaluation at page 30 of the
Tender Document

No.

Requirements

Eval.
scores

Applicant’s Evidence (it does not necessarily
correspond to the requirement as they provided
many)

certification of medical devices under the above
contract — (3 Marks)

Upon perusal of the Applicant’s original tender, we note the Applicant did not provide evidence of experience in the

provision of conformity assessment services. We are of the considered opinion that the Applicant was properly

scored a zero in this criterion.

In essence, the maximum score the Applicant may have lost if it were to be awarded full marks where it provided

some form of evidence with respect to Zone 7 would be 13 marks. The Applicant scored a total of 59.5 marks with

respect to Zone 7. If the 13 marks that the Applicant may have lost if awarded full marks where it provided some

form of evidence is added to the 59.5 marks, the Applicant would have obtained a total of 72.5 marks as its technical

score and which marks would still fall short of the minimum score of 80% required to proceed to the next stageof

evaluation with respect to Zone 7 of the subject tender.
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Zone 16

Requirement No.1 of Clause 1.1.2.1 Criteria for Evaluation of Technical Proposals at page 29 of the Tender

Document in which the Applicant was scored 10 out of 18 marks with respect to Zone 16 of the subject tender.

Reason given in Criterion 1 of Technical Evaluation at Eval. | Applicant’s Evidence (Applicant provided the office physical
the notification of | page 29 of the Tender Document scores | location, contact information (address and email), name of
intention to enter person responsible, title and where the evidence of
into a contract compliance in applicant’s bid document is found.)
dated 27" January | No. | Requirements Office Document Page Numbers
2022
1. The bidder did Evidence of the tenderer’s physical TUV Middle East Index for zone files & 436 & 493
not provide 1. | presence and location, to provide relevant managers CV file | 1730-1731
physical PVoC services. (Max. 18 Marks) TUV Middle East W.L.L | Index for zone files 432
location of Abu Dhabi Head Office
registered i Physical location (address) of TUV Middle East Index For Zone Files 432
offices and registered offices and contact W.L.L-UAE Dubai
contact information (Email and Telephone, 0 Office
information name, title, and contact information TUV Middle East Relevant CV File 1810-1811
including email of the person responsible for services Bahrain
and Telephone, being tendered— 8 marks
Name, title and |ii. | Notarized/Certified copy(ies) of title/ TUV Middle East Relevant CV File 1855-1857
contact lease/tenancy agreement for offices. Kuwait
information of — 8 marks
the person Note 1: A Tenderer cannot score 8
responsible for marks in either i or ii in isolation
services being Note 2: A Tenderer must provide
tendered. information required above for each
of the countries in the zones as listed
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Reason given in Criterion 1 of Technical Evaluation at Eval. | Applicant’s Evidence (Applicant provided the office physical

the notification of | page 29 of the Tender Document scores | location, contact information (address and email), name of
intention to enter person responsible, title and where the evidence of
into a contract compliance in applicant’s bid document is found.)
dated 27" January | No. | Requirements Office Document Page Numbers
2022
in Column 4 of Table 1 in Section VII.
ii. | Organizational structure clearly TUV Middle East Oman | Relevant CV file 1841-1846
highlighting technical management TUV Middle East Qatar | Relevant CV file 1827-1830
and quality assurance in the provision 2
of the service being tendered. — 2
marks

Upon perusal of the Applicant’s original tender, we note that the Applicant providedsome form of evidence of its
physical location (address) of registered offices and contact information (email and telephone, name, title, and
contact information of the person responsible for services being tendered but was scored zero in all of them. We are
of the considered opinion that the Applicant ought to have been scored some marks if not all marks for providing
some form of evidence of its physical location (address) of registered offices and contact information (email and
telephone, name, title, and contact information of the person responsible for services being tendered. Assuming the
Applicant was scored the maximum marks for providing some form of evidence of its physical location (address) of

registered offices and contact information (email and telephone, name, title, and contact information of the person
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responsible for services being tendered, the Applicant would have scored a total of 18 out of 18 marks under this

criterion yet the Applicant was scored a total of 10 out of 18 marks essentially losing out on 8 marks in this criterion.

Requirement No.2 of Clause 1.1.2.1 Criteria for Evaluation of Technical Proposals at page 29to 30 of the Tender

Document in which the Applicant was scored 13 out of 21 marks with respect to Zone 16 of the subject tender.

Reason given in
the notification
of intention to
enter into a
contract dated
27" January
2022

Criterion 2 of Technical
Evaluation at page 29 to
30 of the Tender
Document

No. | Requirements

Eval.
scores

Applicant’s Evidence (it does not necessarily correspond to the requirement

as they provided many)

Board of accreditation

Certificate
No.

Product

Page
number

2. The evidence
of current
accreditation
to ISO/IEC
17020:2012
with scope
covering the
products was
insufficient.
Only six (6)

2. Evidence of current
accreditation to
ISO/IEC 17020:2012
with scope covering
the products in this
tender and the
country where
physical presence is
required. (Max21
Marks)
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Reason given in | Criterion 2 of Technical Eval. | Applicant’s Evidence (it does not necessarily correspond to the requirement
the notification Evaluation at page 29 to | scores | as they provided many)
of intention to 30 of the Tender
enter into a Document
contract dated No. | Requirements Board of accreditation Certificate | Product Page
27" January No. number
2022
out of ten »| Food and agricultural Egypt accreditation council for TUV 319006B Food & 869 to 870
(10) scopes products (3 Marks) 3 Middle East agricultural
was Provided. . products
=| Chemical products (2 Egypt accreditation council for TUV 319006B Chemical 886 to 889
Marks) ) Middle East products
Emirates authority for standardisation & | UAENB177 Chemical 2181 to 2182
metrology products
=| Pharmaceutical 0 None
products (2 Marks)
=| Medical devices (2 0 None
Marks)
=| Petroleum products (2 0 None
Marks)
| Minerals (2 Marks) 0 None
=| ElectroTechnical and Egypt accreditation council for tuv 319006B Electro 992 to 995
electronic products (2 middle east. technical &
Marks) electronic
5 products
Emirates authority for standardisation & | UAENB178 Electro 2183 to 2184
metrology technical &
electronic
products
=| Mechanical products Emirates authority for standardisation & | UAENB179 Mechanical 1058 to 1065
2
(2 Marks) metrology And products
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Reason given in | Criterion 2 of Technical Eval. | Applicant's Evidence (it does not necessarily correspond to the requirement
the notification | Evaluation at page 29 to | scores | as they provided many)
of intention to 30 of the Tender
enter into a Document
contract dated No. | Requirements Board of accreditation Certificate | Product Page
27" January No. number
2022
UAENBO19
=| Civil, building and Egypt accreditation council for TUV 319006B Civil 992 to 995
construction products 2 Middle East buildings &
(2 Marks) construction
products
=| Textiles and leather Egypt accreditation council for TUV 319006B Textile and 1134 to 1137
products (2 Marks) 2 Middle East leather
products

Upon perusal

of the Applicant’s original tender, we note the Applicant did not provide evidence of current

accreditation to ISO/IEC 17020:2012 with scope covering pharmaceuticals, medical devices, petroleum and mineral

products. We are of the considered opinion that the Applicant was properly scored a zero with respect to evidence of

current accreditation to ISO/IEC 17020:2012 with scope covering pharmaceuticals, medical devices, petroleum and

mineral products.
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Requirement No.3 of Clause 1.1.2.1 Criteria for Evaluation of Technical Proposals at page 30 of the Tender
Document in which the Applicant was scored 0 out of 10 marks with respect to Zone 16 of the subject tender.

Reason given in | Criterion 3 of Technical Eval. | Applicant’s Evidence
the notification | Evaluation at page 30 of | scores
of intention to the Tender Document

enter into a No. | Requirements Contracting country | Number Nature of Services Evidence in
contract dated Authorities of years Bid Doc
27" January (Pages)
2022
3. There was no | 3. Experience in the GASC (General Egypt 5 years Conformity assessment on | 2146 to 2158

evidence of provision of Authority for Since 2017 | Food / Agri. products

experience in conformity supplied (current)

the provision assessment services. commodities.

of conformity (Max 10 marks)

assessment

services as A brief description of

per the similar conformity

requirements. assessment contract

(s) performed by the
Tenderer for period of
not less than five (5)
years in the last 10
years including the
name of the
regulatory authorities,
nature of service
provided, duration of
service provision and
the contract details of
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Reason given in | Criterion 3 of Technical Eval. | Applicant’s Evidence
the notification | Evaluation at page 30 of | scores
of intention to the Tender Document
enter into a No. | Requirements Contracting country | Number | Nature of Services Evidence in
contract dated Authorities of years Bid Doc
27" January (Pages)
2022

the contracting

authority.

I Evidence, by way of 0 GOEIC (General | Egypt 5 years Conformity assessment for | 2159 to 2160

testimonials with Authority of Since 2016 | (Food and agricultural

contacts authority export and (Current) products + Chemical

(ies), having import control products + Minerals +

performed a similar Electro technical and

conformity electronic products +

assessment contract/s Mechanical products +

for a period of not less Civil, building and

than five (5) years in construction products +

the last ten (10) Textiles and leather

years. Tenderer to products )

include the name of NFSA (National Egypt 2 years Conformity assessment for | 2161 to 2179

contracting Food safety Since 2020 | food and agriculture

authority/ies, nature authority) (Current) products.

of the service ESMA UAE 3 years Conformity assessment for | 2181 to 2192

provided, and Since 2019 | Food + Chemicals +

duration served — ( 7 (Current) Electrical + Mechanical +

marks for Industrial measurement

contract(s) carried system + ROHS

out for a minimum Indonesia Indonesia | 6 years Conformity assessment for | 2193 to 2333

of five years) Since 2016 | Food products

(Current)
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Reason given in
the notification
of intention to
enter into a
contract dated
27" January
2022

>Eu=nm=n.w Evidence

Criterion 3 of Technical Eval.
Evaluation at page 30 of | scores
the Tender Document
No. | Requirements Contracting country | Number Nature of Services Evidence in
Authorities of years Bid Doc
(Pages)
SASO KSA 2 years Conformity assessment for | 2180
Since 2020 | ( Civil + Minerals +
(Current) Chemicals + Electrical +
Leather and textile +
Telecommunication devices
+ Automotive spare parts
+ EMC + ROHS ) products
ii. Evidence, by way of 0 NO EVIDENCE

testimonials with
contacts from
contracting authority
(ies), of having carried
out certification of
medical devices under
the above contract —
(3 Marks)

PROVIDED

Upon perusal of the Applicant’s original tender, we note that the Applicant providedsome form of evidence by way of

testimonials with contacts from contracting authorities having performed similar conformity assessment contracts for

a period of not less than five (5) years in the last ten (10) years including the name of contracting authorities, nature
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of the service provided and duration served but was scored zero in all of them. We are of the nO:mann_ opinion that
the Applicant ought to have been scored some marks if not all marks for providing some form of evidence by way of
testimonials with contacts from contracting authorities having performed similar conformity assessment contracts for
a period of not less than five (5) years in the last ten (10) years including the name of contracting authorities, nature
of the service provided and duration served. Assuming the Applicant was scored the maximum marks for providing
evidence by way of testimonials with contacts from contracting authorities having performed similar conformity
assessment contracts for a period of not less than five (5) years in the last ten (10) years including the name of
contracting authorities, nature of the service provided and duration mmEmn,_‘ the Applicant would have scored a total
of 7 out of 10 marks under this criterion yet the Applicant was scored a total of 0 out of 10 marks essentially losing

out on 7 marks in this criterion.

In essence, the maximum score the Applicant may have lost if it were to be awarded full marks where it provided
some form of evidence of its physical location (address) of registered offices and contact information (email and
telephone, name, title, and contact information of the person responsible for services being tendered and some form
of evidence by way of testimonials with contacts from contracting authorities having performed similar conformity

assessment contracts for a period of not less than five (5) years in the last ten (10) years including the name of
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contracting authorities, nature of the service provided and duration servedwith respect to Zone 16 would be 8 and 7
marks respectively making a total of 15 marks. The Applicant scored a total of 63.5 marks with respect to Zone 16. If
the 15 marks that the Applicant may have lost if awarded full marks where it provided some form of evidence of its
physical location (address) of registered offices and contact information (email and telephone, name, title, and
contact information of the person responsible for services being tendered and some form of evidence by way of
testimonials with contacts from contracting authorities having performed similar conformity assessment contracts for
a period of not less than five (5) years in the last ten (10) years including the name of contracting authorities, nature
of the service provided and duration servedis added to the 63.5 marks, the Applicant would have obtained a total of
78.5 marks as its technical score and which marks would still fall short of the minimum score of 80% required to

proceed to the next evaluation stage with respect to Zone 16 of the subject tender.

From the foregoing, we find the Applicant did not satisfy the technical evaluation criteria with respect to Zone 7 and
16 of the subject tender to warrant the evaluation of the Applicant’s tender at the financial evaluation stage because

the Applicant’s tender fell short of the required minimum technical score of 80%.
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